Customer Service Personal Opinion Survey
Read each statement and decide if you agree, disagree or are neutral.  Be prepared to discuss your answers.
	Statement
	Agree
	Disagree
	Neutral

	Long term customers are easier to satisfy than new customers

	
	
	

	The customer is your "boss"

	
	
	

	Treat a customer right and he/she will always come back

	
	
	

	Right or wrong, the customer is always right

	
	
	

	The customer should be treated like you would treat a member of your family
	
	
	

	The customer is always wrong

	
	
	

	If you learn how to "put up" with customers the business will be successful
	
	
	

	A happy customer will tell a friend, an unhappy customer will tell the whole world
	
	
	

	Some people are just naturally good at customer service

	
	
	

	Treat your customers the way you want to be treated

	
	
	

	Good customer service is plain common sense

	
	
	

	People deliver the best customer service when they like what they do
	
	
	

	Put yourself in the customer's place should be the golden rule
	
	
	

	Customers always expect perfection

	
	
	

	Comment cards and surveys measure customer service accurately
	
	
	

	The term "good customer service" means the same thing to everyone
	
	
	

	Good customer service is not enough

	
	
	

	The customer comes first

	
	
	

	Customers don't care about customer service, they just want the lowest price
	
	
	

	Always give customers more than they expected

	
	
	

	Customers usually won't complain, they just won't come back
 
	
	
	



Adapted from PROFITT Curriculum- Soft Skills Module #13 Customer Service Standards (page 11)
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