Saying or Writing it Positively
DIRECTIONS:  In the table below, examples of common phrases that people use are in the left-hand column.  In the right-hand column, write an improved phrase.  For example, instead of “I’ll try...” say “I will....”. 
	COMMONLY-USED PHRASES
	IMPROVED PHRASES

	“I’ll try...”
 
	

	“As soon as possible.”

 
	

	“Our policy is...”

 
	

	“Why didn’t you....?”

 
	

	“I’m really busy right now.”

 
	

	“There’s nothing I can do.”

 
	

	“You can’t...”


	

	 “We can’t...”

 
	

	“You should have...”

 
	

	“There is no one here to help you.”

 
	

	“I’m sure no one is working on your issue.”

	

	“You don’t have an appointment today."

	

	"Can you call back tomorrow?"


	

	"Calm down..."


	

	"I did what you said you wanted."
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