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1. You are customer service representative for the Lowland Plumbing Company.  You have received a complaint from a customer over the phone that the plumber that came to their house to fix the leaky tap tracked mud through the house and ruined the carpet.  You know this is an unusual situation as the plumbers are expected to put boot covers on before entering a work site.   You check with the plumber to see what happened and discover that he is new and was not aware of the boot cover policy.  You check with your supervisor who authorizes to have Squeaky Clean go to the site to clean the carpets.  You need to find out when a good time would be for Squeaky Clean to come and clean the carpets if that is a suitable solution for the customer. Write him an email to find out if this is a suitable solution and if so to determine a suitable tem


2. You are a customer service representative at Jeans R Us.  A customer calls the store and tells you that she just checked the bill for the jeans she purchased earlier in the day and noticed that your store forgot to deduct amount for the coupon she had. She is unable to return to the store in to adjust the bill and is happy with receiving a reissued coupon that she can use at a later time.  Write her an email confirming the solution.
