To: customerservice@aircanada.ca
Subject: complaint

To Whom It May Concern, 
On July 15, 2016 I was on a flight from Toronto Pearson International Airport, flying to Charlottetown, P.E.I. Upon arrival to the Charlottetown airport my family and I discovered that our luggage had not arrived in Charlottetown. After waiting in a long lineup with 2 infants we were informed that our luggage, along with majority of the flight’s luggage was not put on the plane because of weight restrictions. We were not informed of this before leaving Toronto, even though the Air Canada staff were aware. 
I was travelling with two infants and had only brought enough diapers, formula and accessories for 24 hours. Therefore, I was forced to go and purchase all of these items. On top of this, I had to drive from Cavendish, P.E.I. to Charlottetown at 2:00am in order to receive my luggage, which had come on another flight in the middle of the night. This was a half hour drive, which caused me to pay for additional gas in order to make the drive. 
I would like to be compensated for my time, as well as for all of the items I had to purchase because of Air Canada’s lack of communication and poor customer service. 
I look forward to hearing from you in regards to what you can offer me. 

Regards, 
[bookmark: _GoBack]John Smith
