To: customerservice@bostonpizza.ca	
Subject: complaint	

To Whom It May Concern, 
Last night I was at the Boston Pizza on Wayne Gretzky Parkway in Brantford, Ontario. When I got there I waited at the front desk for 10 minutes before anyway greeted me and found me a table. There were tons of tables available, as it was not busy. 
When my friends and I were finally seated it then took another 15 minutes before anyone came to take our drink order. The waitress was unfriendly and seemed bored. 
When our drink order was finally delivered to us, it was incorrect. We had to request to place our food order because we were not asked. When our food came, it was incorrect as well. 
At the end of our meal we asked to speak to a manager to explain or dissatisfaction with the entire experience. The manager proceeded to tell us that the waitress is new so we needed to be understanding. This is such poor customer service and I would like to be compensated for a horrible experience. 

Thank you, 
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